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2nd Annual Hospitality Internship/Career Fair

“MSCD gearsup for a highly effective fair on April 24th!”

The Colorado Hospitality Student Association (CHSA), in conjunction with the Hospitality, Meeting and Travel
Administration Department (HMTA) of Metro State, will host its Second Annual Hospitality Internship/Career Fair on
April 24th, 2001.

The event will be held at the Tivoli Student Union, Turnhalle, room 250 from 12 pm to 4 pm. Prior to thefair, Ms. Laura
Stack, MBA will be presenting an educational lecture. Stack will be speaking in the Tivoli Ballroom, room 320 from 11
amto 12 pm. Stack isan experienced speaker with a knack for engaging an audience. Her “Write On” presentation will
be focusing on Effective Business Writing, askill industry executives expect of college graduates. Stack’s

presentation emphasi zes “ Personal Productivity” through entertainment, motivation and useable information. Both the fair
and the educational seminar are freeto all students.

This fair provides exciting internship and employment opportunities for students interested in beginning or broadening a
career in the hospitality industry. Representatives from the travel and meeting industries, as well as prominent hotels and
restaurants will be exhibiting at the fair, eager to speak with students.

According to an article in Hotel & Motel Management, by Dennis Blank, the industry isfacing ahiring crisis. “It used to
be that a prospective applicant had to sell him/herself,” said Valerie Fergus, Regional Vice President and Managing
Director for the Loews Philadelphia Hotel. “Now, the employers have the job of selling themselves to the applicant. The
work shortage is perhaps the most critical issue facing the lodging industry.” Jack Connors, Senior Vice President of
governmental affairs for the American Hotel & Lodging Assn., said “This shortage...isfelt by year-round lodging
properties aswell as by seasonal properties, such as ski and seaside hotels.

Last year' s event encouraged students to take an active role in their future. Over 200 visitors attended last year’ s fair and
took advantage of the opportunities presented from over 50 different hospitality representatives. Thisyear, CHSA
students are hoping to double the number of attendees and increase the industry representatives upwards of 65
exhibitors.

Thisyear promises to be cutting edge with representatives from the Rocky Mountain Professional Convention
Management Association (RMPCMA); Destination Services of Colorado; Stonebridge Companies; ACE Management and
the Inverness Hotel & Golf Resort, to name afew.

Exhibit space is available at $250.00 per table, on afirst comefirst serve basis, through April 1st. The exhibit price will
increase to $300.00 per table after that date. For more information contact Dr. Cynthia
Vannucci at 303-556-3367 or email vannucci @mscd.edu.

All attendees will be eligible for over 20 different door prizes donated by the Hospitality Inside
Internship/Career Fair sponsors. Prizes range from T-shirts, dinners, golf weekends, to From the Desk of... 2
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ey From the desk of cholarships

' Dr. John Dienhart Weare pleased to announce thefol lowing scholarship recipients:
Wein HMTA at Metro State have a busy schedule
planned for this semester. HMTA majors can apply for AaonAlberding  $1,000 Metro Denver Hotel Association
over $35,000 in scholarships to be awarded through $1,000 SageHospitdity Scholarship
2001-2002 academic year. Watch the bulletin boards Andey Banett $1,000 Choice Hotels International
promoting these scholarships, or check in the HMTA $1,000 Hospitdity Financid and Technical
office for an application. Professional's Association
April 24" isthe Second Annual Hospitality Internship/ Scholarship -
Career Fair. Thisday will provide an opportunity for I $1000  Metro Denver HOtd Assoaiation
studentsto fnteract with industry professionals and to Tim Blechle_y $ 250 Rocky Mountain PGMA -
learn more about their chosen field Ryan Ikgma “ $1,000 - Metro Denver HOtd Assodiation

' LauraLibby $250 Rocky Mountain PCMA

Have you made plansfor summer? Summer school Derek Schmidt $1,000 ChoiceHotd International
starts May 29™. Internships will be offered, aswell as $1,000 Metro Denver Hotd Association
Senior Research |. The HMTA Internship course has Edward Shahverdian $1,000 Hospitality Financia and Technical
been revamped to include a more structured approach, Professional sAssociation
the use of hospitality industry competencies, and limited Schalarship
supervision through the MSCD Cooperative Education lanTodd $1,000 Metro Denver Hotd Associdion

Office.

Next fall, HMTA will offer six online courses and six Eﬁ Cda\da Of EVGIS

courses for continuing education credit for certification
by the American Hotel & Lodging Association

(AH&LA). Three new courses are being offered in the Feb14  Vaentinein Venice Luncheon, hosted by
fall; Prep for the Certified Meeting Professional Exam, Michael Wray's Food Preparation Class
Healthy Cooking Techniques, and Cheap Travel. Feb 15/16 Colorado Society of Association Executives,
) ] ) Technology Showcase
Six CHS_A students just returned_ fr_om the Professional Feb20  HMTA Industry Advisory Council meeting
Convention Management Association (PCMA) Feb22  Guest Speaker, Ms. Gaye Haynes of the Inverness
Conference in Miami. Studentsin the Colorado Hotel & Hotel & Golf Resort, Hospitality Marketing Class
Lodging Association (CH&LA) are making plansto Mar25 CHSA Dressfor Success Seminar sponsored by
attend the American Hotel & Lodging Association Brooks Bros. of Park Meadows Mall
(AH&LA) National Conferencein Chicago later this Mar21  Meeting Industry Council of Colorado,
spring and Michael Wray isworking to establish a Educational Conference & Trade Show
IFSEA (International Food Service Executives Mar 27  Guest Speaker, Mr. Eugene Dilbeck of the Denver
Association) Student Chapter. Metro CVB, Hospitality Marketing Class
Remember my philosophy: Read it, Study it, Learn it, Apr19  HMTA Industry Advisory Council meeting
Experienceit, and Teach it---that’s management. Apr24  HMTA Internship/Career Fair
—_Dr. Dienhart May 12  Denver's Saluteto Tourism Stars
' May 20 MSCD Graduation Cermonies
The HMTA faculty:
Herb Cresswell ~ 303-556-2968 cressweh@mscd.edu Gold Key Awarded to Industry Advisor Council Member (IAC)
John Dienhart 303-556-5368 dienhart@mscd.edu — Congratu|ali0ns to John Wagner (incomi ng
Jim Poynter 303-556-3254 poynterj@mscd.edu ..~ IAC Chairperson) and the Inverness Hotel &
Helle Sorensen 303-556-3241 sorenseh@mscd.edu * % -, - Golf Resort for receiving, for third
CynthiavannUCCi 303-556-3367 vannucci@mscd.edu 7 ‘_,.-.: consecutive year, the Gold Key Award from

Meetings & Conventions Magazine. The Gold Key Award
honors the finest meeting properties worldwide based on

A Did you know...that in 2000, a generdl overal quality of staff, meet_ing rooms, guest services, _
“? mlangggr cou\IA(IJI expeclt to earn $g7 0257 food and beverage, reservation support, A/V and technical
B support and recreational activities.
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High Marksfor Online Classes

by Herb Cresswell

Thirteen students successfully completed the first
online course sponsored by The M etro Denver
Hotel Association offered through the HMTA
program at Metro State.

“My experiences with the Front Office
Administration and Operationsonline course
(taught by professor Herb Cresswell) were all
positive.” said KostaVasilas. Another student,
Derek Schmidt, said, “What | liked wasto be able
to discuss front office topics with other students
from different colleges and universitiesviathe
online chat room.”

The course offers a systematic approach to front
office procedures by detailing the flow of
business through a hotel from the reservations
process to checkout and settlement. The course
also examines the various elements of effective
front office management, paying particular
attention to the planning and evaluation of front
office operations and human resource
management.

Derek Schmidt will graduate this May and has
aready accepted a position as the Front Office
and Reservations Manager at the Mountain Haus,
Vail, Colorado. Heiswaiting for the results of
his Front Office Procedures Certification test.
Upon passing the test, Schmidt will be certified in
front office procedures through the AH& LA.
Certification is offered as a part of this online
course. “Because computers continue to be an
important aspect of everyday life and | will be
living in Vail, I’m looking forward to furthering
my education after graduation through online and
certification courses offered by HMTA at Metro
State without the hassles of commuting,” Schmidt
said.

The HMTA Department will be aleader in online
classes offered at Metro. We look to our students
to help us shape future online classes.

websitesfor current industry information?

! Did you know...that hotel newsresource.com
= J (Hotel News Resource) isone of the best

orking through college and

around the world... by James Poynter

Itwill havetaken MikeBuchl eight yearstowork hisway through college.
Over thesepast eight years, he hasseentheworld and is making more money
than most college graduates. From mid January totheend of April he
attends college, but from April to October of each year, Mikeisatour
manager. Whilenotin college, hegetspaidto: go on cruises(four of them
hisfirgtyear), travel mogt continents, and learn hismajor from persond
experience, making money thewholetime,

Cruisstoursare growing in popularity and the men and women who lead
these vacation groups make suretheir clientsget thebest thet the cruiseline
hasto offer. They dso makecertain their dlientsaretaken care of when
problemsoccur. A few yearsagowhenthe S.S. Star Princess went aground
onitsreturnto Vancouver from Alaska, Mike stour memberswerethefirst
off thedtricken shipand the firgt to get an dternative vacetion.

Top tour managersworking for the larger tour companies get their choice of
tourstolead. Withtheexperiencehehasgained, Mike selectsdestinations
such as Greece, Bdi, and Northern Europe, but hisfavoritetour isthe
American Southwest. If he choosesto do so, Mike could spend thewhole
year taking tour groupstointeresting placesthroughout theglobe, but he
wantsto finish college.

Mike can attend college more comfortably than most studentswho work
their way through school. He earned over $25,000 hisfirg three monthsasa
tour manager. Hissaary hasjust goneup fromthere. If it werenot for his
timein class, Mike could easily bring in between $60,000 and $80,000
annudly. Infact, severa tour managerswithMike' s experience are earning
incomes exceeding $100,000, working 11-12 monthsayear.

Mikeisfortunate, hetakes classes a The Metropolitan State College of
Denver, located within afew miles of the current headquarters of one of the
largest tour companiesin North America. The Hospitality, Meeting and
Travel Adminigtration Department (HMTA) a Metro State offersan
emphads in tour management, providing aunique opportunity for sudentsto
get “handson” educationinthefidd. On-the-job experience allows Miketo
draw from hisdaily work for many of hisclassprojects. TheHMTA
department a so of fersboth aM eetingsManagement and Travel
Adminigtration emphasis, which dlowsMiketo goply hiswork asan

I ncentive Program Tour Manager directly tohiscourses.

Itwill havetaken eight yearsfor Miketo get hisdegree (May 2001),

but it hasbeen aprofitable, fun and vety educationd eight years. Mikewill
graduate as an experienced veteran with amultitude of companies offering
him lucrative employment.
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5 7 Six Colorado Hospitality Student
v e Association (CHSA) members (Kristy
Hinderman, Laura Libby, Mollie Van
Otterloo, Whitney Giddings, MJ Genualdi, and Tim
Biechley and Dr. Cynthia Vannucci) attended the 45th
Annual National PCMA Conference in Miami this past
January. The conference ran from January 12-15.
Students attended a day-long series of meetings with
students from nine other student chapters from acrossthe
nation. Over 3000 people attended thisyear’'s
conferencein Miami, Fl. Education isthe primary
reason for attending such a conference. There were over
68 different educational sessions available. Subjects
ranged fromMacrovision Leadership; Attrition Clauses;
Meeting Rage; Intensive Internet; to Getting Inside the
Meeting Planners Mind. In addition, there were general
sessions and luncheon celebrations each day. The
Welcome Reception was unbelievable. The Greater
Miami Convention and Visitors Bureau hosted a
spectacular “ Tropicool” theme party.

Inn Sights of HMTA isapublication produced by the students
of the Hospitality, Meeting & Travel Administration
Department.
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CHSA goes to Miami

There were Salsa dancers, unigque hors d’ oeuvres, crab races
and alive band. The night concluded with an incredible
fireworks display to the sounds of Latin music.

This reception was pure FUN! There were opportunities to
network at receptions hosted by Lowes-Americanaand the
Fontainebleau Hilton. All the stopswere pulled out to
impress...and impress they did! PCMA will have their work
cut out to try and top this conference. Next year's
conference will be January 6-9, 2002, at Opryland, Nashville,
Tennessee. The CHSA club is planning on taking the 2001
officers and outstanding student members. The goal for the
studentsisto obtain the “ Student Chapter of the Y ear
Award”’ (SCOTY). The CHSA students would like to extend
aspecial Thank Y ou to the following people who made this
trip possible: Dean Robert Mock and Dr. Michael Faragher,
of the School of Professional Studies; Ms. Arliss Webster,
MA. of the Student Financial Resource Center; Dr. John
Dienhart, Chairperson of HMTA; Karen Garcia, Rocky
Mountain PCMA President; and Pam McDonald of the
PCMA National Office in Chicago.

An Invitation...

Students often look to alumni for leadership, guidance and a
connection to theindustry. The students and faculty of the
program would like to extend an invitation to the HMTA
alumni to participate in any of the following events:
internship/career fair, sponsorship of club events, student and
faculty scholarships, guest lecturers, facility tours, internships,
curriculum advisement, Industry Advisory Council service, or
student mentoring. If you would like to become more
involved please contact Cherrelyn Napue, Director of Alumni
Relations, 303-556-6933.

Did you know...internet recruitingisone of the
- hottest trendsin theindustry? PCMA offersa

R‘ ‘-N student resumeposting site.

Special thanks for printing servicesto:

CB Richard Ellis
Valuation & Advisory Services
M eeting your commer cial appraisal needs.
Denver, CO 303-628-7474
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