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ÅChanges to Reservations and Ratings

ïBring educators up to date

ÅStrategies for teaching in the new reservation 

environment

ÅFuture

ÅResearch Directions
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Historical Reservation Process

ÅCall Hotel Directly

ÅCall Reservation Center

ÅCall or visit Travel Agent
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Historical Reservation Process

ÅCall Hotel Directly

ÅCall Reservation Center

ÅCall or visit Travel Agent

Hotels controlled the 

inventory and sales process



Betsy Bender Stringam for Rocky Mountain CHRIE

School of Hotel, Restaurant and Tourism Management 

Internet 

ÅThird party distribution sites capture sales

ïHotels lose control of

ÅInformation presented to traveler

ÅSales Process

ïHotels maintain control of inventory

ïAt a cost ïcommissions, fees, surcharges
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Third Party Distribution

ïInternet reservations site owned by a third party  

Expedia, Orbitz, Hotels.com, etcé



Betsy Bender Stringam for Rocky Mountain CHRIE

School of Hotel, Restaurant and Tourism Management 

Consumers Prefer Third Party Sites

ÅComparison

ïRates
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ÅComparison

ïRates

ïAmenities

Consumers Prefer Third Party Sites
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ÅComparison

ïRates

ïAmenities

ïConvenience of Packages

ïTotal cost

ïTime Poverty

Consumers Prefer Third Party Sites
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Opaque Distribution or Opaque Web 

Site

ïInternet reservations site in which the guest 

cannot ñseeò the property name with the price 

until after purchase.

ïRate Integrity
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Opaque Distribution or Opaque Web 

Site

ïInternet reservations site in which the guest 

cannot ñseeò the property name with the price 

until after purchase.Priceline functions in a dual mode: 

third party and opaque!
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Opaque 

Model

Third Party 

Merchant 

Model
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Meta Search Sites
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