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2001 Rocky Mountain CHRIE Conference

“Hospitality Educators, Meeting, I nteracting, and L earning Together”

Metro State hosts for the second year in arow!

The Rocky Mountain Council on Hotd, Restaurant and Ingtitutional Education (CHRIE) will holditsannua conferenceat the Auraria
Campuson Seturday September 29, 2001. Thiswill bethe second year the Hospitality, Meeting and Travel Administration Depart ment
(HMTA) at Metro hashosted this conference and it promisesto bean even bigger successthan last year!

TheRocky Mountain CHRIE annua conference provides networking opportunitiesfor hospitality educatorsthroughout the Rocky
Mountainregion. Among theatendeesare educatorsfrom career centers, community colleges, pro-start programs, high schools, col-
legesand universities. Aspart of the conference, key industry professonaswill be sharing their knowledge and experienceon current
trends and technology changesinthetrade. Attendeeswill dso have ample opportunitiestointeract with their sudents futureemploy-
as

Inessence, thisconferenceisabout teeching theteachers. Theideaisto help thefaculty better prepare sudentsfor entry into the indusiry
and to develop aworking relationship between hospitdity professonalsand educators. The presentationsand demongtrationsare
designed to stimul ate excitement regarding opportunitiesin the hospitdity profession. Inturn, thisenthusiasmwill be passed onto
studentsexploring future hospitality careers. Y &, another component isto provide faculty and professionalswith Continuing Education
Credits. Ultimately, thisisagreat opportunity to meet and mix with other professionadsin the hospitaity industry.

Call for Papers- If you areinterested in presenting et thisyear’ sconference, please contact Dr. CynthiaVannucci a The Metropolitan
State College of Denver via 303-556-3367, vannucc @mscd.edu or Campus Box 60, PO Box 173362, Denver, Colorado 80217-3362.
All presentations must be 60 minutesin length and outlines must be submitted no later than August 20,2001. A review pand will extend
invitationsto presentersby August 31, 2001.

Exter nship- In addition, anexternship opportunity will be offered, aspart of the conference, at theHyatt Regency Denver, Friday,
September 28, 2001 from 1:00 pm to 5:00 pm. Thisexternship will provide information on thelodging and food service industry with
regard to future growth. Attendeeswill havefirgt-hand experience on the day-to-day demandsof thetrade. Topicswill cover hotd orien-
tation, salescall introduction, group function planning, catering/banquet functionsand med planning.

The 2001 Rocky Mountain CHRIE conferenceis aunique opportunity for educators and industry professionasto learn about
developmentsin thefield, make connectionsand haveagrest time, dl for only $65, register early (before September 3, 2001) and pay
only $45. High school educatorscan attend for aspecial rateof $25. Hotd accommodationswill be a the Hyait Regency Denver for
only $49 per night plustax. Contact Professor Herb Cresswell for details a 303-556-8046 or cressweh@mscd.edu.

If you areinterested in attending or presenting, or for moreinformation on CHRIE, please contact Dr. John Dienhart, Chair,
dienhart@mscd.edu or Dr. CynthiaVannucci, vannuci @mscd.edu, 303-556-3152.

TheHospitdity, Meeting and Trave Adminigtration Department at The Metropolitan State College of
Denver devel opsand implementstraining and educational programsto foster thegrowth and economic Inside
success of the hospitality industry in Colorado and acrossthe United States. Thegod of the HMTA
Department isto provide conprehensive quality design and management consultant servicestodl
segmentsof the hospitaity industry.
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Dr. John Dienhart

This coming semester promises to be one of our greatest
semesters yet. Enrollment in the HMTA Department is
up 7% from the Fall 2000 semester. We've added seven
new courses and added $40,000 worth of new eguipment
to our Culinary Lab. We are entering into more industry
partnerships via CHRIE, our Annual Career Fair and the
Colorado Restaurant Association’s Hospitality Fair. Yet,
industry reportsare all indicating a significant decrease
in business. The hotel industry in Californiaaloneis
showing a 16.9% decrease in year-to-year occupancy
and the east (Chicago, New Y ork, and Boston) is
showing a 7% decrease.

' From the desk of

Arewe heading towards recession? The answer isa
resounding NO! Room rates are still near historic highs,
the incentive market has shown a 6% increase over the
past four years and second-tier citiesare in a building
boom. However, our economy is softening. There has
always been an ebb and flow in this business, but the key
here isto recognize that our industry is essentially
changing and we need to change with it.

So how do you weather the changes? Education and
re-education isthe key. Convene magazine recommends
that you take alook at your resume. “If you had to look
for another position, would you be on the cutting edge?’

HMTA at Metro can help. We are constantly updating
and developing new classes. Thiscoming Fall semester
in addition to our regular classes, we will be hosting
Food Safety, Cheap Travel, Healthy Cooking and aCMP
(Certified Meeting Professional) prep class. These
classes are perfect additions to any resume. Show your
employer that you are on the cutting edge in the
industry.

—Dr. Dienhart

The HMTA faculty:

Herb Cresswell 303-556-2968 cressweh@mscd.edu
John Dienhart 303-556-5368 dienhart@mscd.edu
Jim Poynter 303-556-3254 poynterj@mscd.edu
Helle Sorensen 303-556-3241 sorenseh@mscd.edu
Cynthia Vannucci  303-556-3367 vannucci@mscd.edu
Michael Wray 303-556-3393 wraym@mscd.edu

! | Did you know...that it is predicted by the World
J Tourism Organization that there will be 1.56 hillion

_ travelersworldwide by 20207

cholarships

Weare pleased to announcethefollowing scholarship recipients:

JuliaBurton $TBA Denver Metro Convention &
Vigtors Bureau
$2,000 Stonebridge Companies Scholarship

Neil Compton $1,000 AHF, Conrad N. Hilton Memorid
Scholarship
$2,000 CH&LA, Karl Mehlmann Memorid
Scholarship Fund
Shanle Donovon $1,000 Colorado ScholarsAward
MJ Genuddi $ 500 Colorado ScholarsAwad

$ 500 Denver Metro Convention &
Vidtors Bureau

Rei Haneda $ 500 SKAL of Denver
Amy Heidtman $1,000 AHF, Conrad N. Hilton Memorid
Scholarship

$1,000 LowesHatds

$1,000 Stonebridge Compeanies Scholarship

$ A0 Super Vaue-CubFoodsScholarship
Krigy Hinderman  $1,000 Colorado ScholarsAward

$1,000 Denver Metro Convention &

Vidtors Bureau

Tiffany Holt $1,000 ChoiceHotds

$1,000 LowesHatds

$1,000 Stonebridge Compeanies Scholarship
BridgetMcCauley  $1,000  SAGE Hospitality

Nicole Plybon $1,000 AHF, Conrad N. Hilton Memorid
Scholarship
Amy Thieme $1,000 ChoiceHotds

$ 500 Colorado ScholarsAward
Jeremy Thomas $1,700 LowesHaotes
Trish Thusen $ 500 SKAL of Denver

Thefollowing students received internshipsin addition to their
scholarships: JuliaBurton, MJ Genuddi, Amy Heidtman and
Kristy Hinderman.

Thefollowing scholarshipopportunitieshave yet to be awarded:
Embassy Suites, Hospitdity Financia and Technica Professions
Asociaions, and the Metro Denver Association.

] Calendar of Events

Aug 20 First day Fall classes at Metro

Sep 18 HMTA / CO Restaurant Assoc. Career Fair
Sep 19 Industry Advisory Council Meeting

Sep 19 ProStart Day on Campus

Sep 28-29 Rocky Mountain CHRIE Conference
Oct 10 & 24 ProStart Day on Campus

Dec 16 Metro’s Graduation Ceremony

Jan 5-9 PCMA National Meeting, Nashville
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Fun Classes Availablein HMTA

Check the schedulefor the cdll numbers
Sign up now, some classes are amost

at capacity!

HMT 1830 Cruise Development, Marketing and

Sales 4
HMT 3610 Enology: The Study of Wine 3
HMT 3760 Meeting Administration |

(Promotional Material Design) 3
HMT 390B  Beer and Spirits 3
HMT 390C  Healthy Cooking Techniques 2
HMT 479A  Seminar in Meetings: CMP Prep 2
HMT 4810 Tour Management 4
HMT 489B  Cheap Travel 2
HMT 488C  Security and Loss Prevention for

the Hospitality Industry 3
HMT 488D  SoYou Want to BeaHotel GM? 3
HMT 488E  Advanced Study of Wine (Spring) 3

TR
p oy r‘l‘* '

Regiger now for Fall ONLINE courses.
Check the schedule for the call numbers.

HMT 1600 Food Service Sanitation & Safety
HMT 1850  Multiclt/Multint Cltr Adj/Radj
HMT 3510 Hotel Front Office Admin & Ops
HMT 3600 Food & Beverage Cost Controls
HMT 4040 Senior Hospitality Rsrch Exper |
HMT 4650 Hospitality Empl Resource Dev

W N W W wN

For academic advisng contact the Hospitdlity,
Mesting and Travel Adminigration Department at
303-556-3152

| Didyouknow...that there are over 143 online
classesto accommodate studentsat Metro?

ulinary Lab is Fully Operational!

After a$40,000 grant, the Hospitdlity, Megting and Travel
Adminigration Department is pleasad to announce thet the Culinary
Labisfully operationd! With the addition of an autometicice
meachine, brailer, combi-oven, griddle, sdlamander and security carts
sudentswill be adeto fully particpatein the Retaurant Manegement
emphads Additiond purchesesinduded ching, glassvare, and
dlveware, dong with chaffing dishesand srving utensls

Now thet the Culinary Leb isfully operationd, the HMTA
Depatment ismieking plansto teach aHedthy Cooking dassthis
Fdl aswdl asaBeer & Spiritsand an Advanced Winedassinthe
Soring of 2002,

The curriculum for the Culinary Arts-Restaurant Manegement
Empheds of gudy has been etablished to indude coursssin
Advanced Baking, Demondration and Show Fleces Garde Manager,
Internationd Cuisine, Padtry Production and Restaurant and Teble
Savice
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CHSA Career

inlily Studem A

Inn Sights of HMTA isapublication produced by the students
of the Hospitality, Meeting & Travel Administration
Department.

John Dienhart, Ph.D., Chair, Department of Hospitality,
Meeting and Travel Administration

Cynthia Vannucci, Ph.D., Assistant Professor, Director
Meetings & Conventions Administration,
Faculty Advisor for Inn Sights of HMTA

Layout & Design for Inn Sights of HMTA:
MJ Genualdi and Kristy Hinderman.

All questions and comments should be directed to
Dr. Cynthia Vannucci, 303-556-3367, vanucci @mscd.edu

HMTA Department, Auraria Campus, Plaza Bldg., Room 124
The Metropolitan State College of Denver

PO Box 173362, Campus Box 60

Denver, CO 80217-3362

Phone:  303-556-3152, Fax: 303-556-8046
E-mail:  dienhart@mscd.edu
Website:  http://clem.mscd.edu/~hmt

A Didyouknow..that Metro updated their
. website earlier this Spring?
www.mscd.edu

i

A publication from The Hospitality,
4-

Fair = Huge Success!

The Specid Eventsclass, in conjunction with the Colorado Hospitdity
Student Association, hosted it’s Second Annuad Hospitality [nternship/
Career Fair thispast April. Thefair wasahugesuccess!

Thefar washddfrom 12 pmto4 pmintheTivoli Turnhale and was
preceded by an Effective Business Writing Sdllspresentation by Ms.
LauraStack, MBA.

Stack presented ahumorous approach to teaching writing skillsand
kept theaudience entertained and involved in the discusson. Everyone
who attended truly benefited from the informetion. Student JaDee Hoy
remarked, “Laurawas an excellent spesker and she presented the
subject inafun and easy way for everyoneto understand.”

Thirty-four different organizationsparticipated inthefar. These
organizations included mgjor hotels, meeting planning organizations,
decorating companies, restaurantsand travel agencies. Thisyear, with
the addition of pipeand draping donated by Elite Exposition Services,
thefair took on amore professional aamosphere.

Over 200 students attended looking for internship, jobs, and hoping to
win gregt prizes. Mollie Van Otterloo and Kristy Hinderman acted as
emcee’ sand announced thewinners of donated door prizes. One
lucky student, Hegther Davies, won aPam Filot donated by Andre
vanHal and theAdamsMark Hotdl.

Thefar wasatwo fold project. It acted asatraining exercisefor Dr.
Vannuca’ s Specid Events Class (for meeting planners). Thedassof
seven (Barbara Cooper, MJ Genuddi, April Greenwood, Kristy
Hinderman, Javaz Huntington, Mallie VVan Otterloo, Joey Schilling,
and Amy Thieme) learned exactly what it takesto pull together a
caree fair.

It dso provided volunteers (Tim Biechley, JuliaBurton, Erik Dahlen,
Whitney Giddings, Elena Gordlick, JaDee Hoy, and Jared Kaplan,
among others) the chancetolearntheinsand outs of setting up an
exposition, including the rigorous demands of pipeand drape.

Joey Schilling said, “Thisfair gave me handson experienceinasafe
learning environment, in addition to alowing meto take aleadership
role. Itredly cemented dl my dlasswork inapracticd way.”

Thiseventishosted by the HMTA Department annually. Watch for
more information on the Third Annua Hospitdlity Internship/Career
FarinApril of 2002.

Special thanks for printing servicesto:

CB Richard Ellis
Valuation & Advisory Services
M eeting your commer cial appraisal needs.
Denver, CO 303-628-7474
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