
Classroom Guide for Conflict 
Management and 

Addressing Concerns for 
Students in Crisis 

 

 
 

What to do and whom to contact? 
Metro State office of Judicial Affairs 

 
Problem Possible Action 

• Student is rude, 
disrespectful and 
violates class rules 
for behavior 

• Speak to the student after 
class.  Be direct about 
how you feel.  Don’t 
humiliate the student.  
Don’t confront the student 
about his/her behavior in 
front of other students. 

• Student exhibits 
inappropriate, 
disruptive behavior 
(extensively). 

• You have the right to 
remove a disruptive 
student from the class 
once the Student Code of 
Conduct has been 
violated.  You must file 
an Incident Report with 
the Office of Judicial 
Affairs A.S.A.P  You can 
find the Incident Report 
online at: 
www.mscd.edu/~judicial/ 

• Student refuses to 
leave the classroom 
and becomes 
agitated and 
aggressive. 

• Contact Campus Police 
using the classroom at 6-
5000 or 303-556-5000. 

• Student indicates 
that he/she intends 
to inflict self harm. 

• Call the Counseling 
Center and/or accompany 
the student to Tivoli 640 
between 8am and 5pm 
Monday thru Friday or 
call 303-352-4455 to page 
a counselor after hours. 

• Student indicates 
that he/she is 
experiencing a 
crisis, such as a 
substance abuse 
problem, domestic 
violence, 
homelessness, 
and/or other stress 
inducing issue(s). 

• Contact the Student 
Problem Action Network 
(SPAN) at 303-352-4465. 

 

Contact Information 
 
 
 
 

Metro State Office of Judicial Affairs 
Tivoli Building, Room 311 

303-556-3559 
www.mscd.edu/~judicial/ 

 
Auraria Campus Police 

Administration Building, Suite 370 
9-1-1 

303-556-5000 
www.ahec.edu/police.html 

 
Counseling Center 

Tivoli Building, Room 651 
303-556-3132 

www.mscd.edu/~counsel/ 
 

Student Problem Action Network 
(SPAN) 

Tivoli Building, Room 311 
303-352-4465 

www.mscd.edu/studentlife/span.html 
 

School of Letters, Arts and Sciences 
LAS 

Science Building, Suite 101 
303-556-4941 

www.mscd.edu/academics/scolas/ 
 

School of Professional Studies 
SPS 

West Classroom Building, Room 133 
303-556-2978 

www.mscd.edu/academic/scops/ 
 

School of Business 
West Classroom Building, Room 257 

303-556-3245 
Or 

303-556-3246 
www.mscd.edu/~scob/ 
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